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Retail Sales Position — Year Round & Seasonal

The Kayak Centre of Rhode Island is seeking Retail Sales Associates for their Wickford, Charlestown and new
Warwick store locations. We are seeking employees who are customer-service oriented, outgoing and
attentive to detail. The Kayak Centre is a fast-paced, full-service specialty kayak shop and we are looking for
people who have some retail experience, an interest in the outdoors and are team players.

The Kayak Centre puts over a thousand paddlers on the water annually. We offer a variety of on-water
programs including rentals, tours, instructional courses at all levels and international adventure travel. We help
hundreds of customers find the right kayak and accessories for their paddling venue and maintain a great
selection of inventory. We are a destination spot for hundreds of families and paddlers. This is a fast paced
environment which can be both exciting and challenging.

The Retail Sales position not only requires a high level of customer service but a willingness to pitch in to make
the store run smoothly. Teamwork is paramount; boats need to be moved, cleaned, stored and loaded on to
cars. Floors need to be swept and mopped and the store needs to have a clean presentable appearance. We
also ship items nationwide and maintain an online store and website. .

Some tasks that are required of the retail staff which are essential to running The Kayak Centre:

Selling Car Rack Installs Boat Moving

Customer Service Tagging & Receiving Point of Sale Program Use
General Cleaning Booking Reservations Waterfront Assistance
Answering Phones Retail Stocking

Boat Cleaning Light Facility Maintenance

The Sales position is a full-time job, averaging 35-40 hours per week. Some part-time opportunities are
available. We expect staff to be available to work weekends and occasional evenings. Generally shifts will
vary from week to week. Extended vacations are usually not available during the season, but time-off is
available with advance notice.

Most of us are paddlers here at The Kayak Centre of Rhode Island. We love the sport, we use the gear we sell
and we really enjoy what we do. We have an outstanding team and we believe that it truly makes a difference.

If you're interested in becoming part of our team, please fill out an application and supplement. We look
forward to hearing from you!

The Kayak Centre of Rhode Island
9 Phillips Street
Wickford, Rl 02852
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